Study into social impacts of restructuring in the gold mining industry in South Africa

Questionnaire

Survey of retrenched mineworkers for the MDA – Questionnaire - WELKOM


Survey of Redundant Mineworkers in South Africa  - Survey Form

[This questionnaire was used to record information from workers who had been retrenched as part of a sector-wide redundancy.  This example would need to be adapted, simplified, or expanded to meet the specific needs of any other labor program elsewhere]

Source:  Courtesy  Development, Planning and Research Ltd, Johannesburg, South Africa

Survey form

	Date:      August, 2000
	Location:  Welkom
	Surveyed by (please print) : 
	


Personal details

	1.1 Gender of respondent
	( Male
	( Female


	1.2 What is your date of birth?
	Day
	Month
	Year

	
	
	
	
	
	
	
	
	


	1.3 What education do you have?
	( None
	( Std 1-Std 6
	( Std 7-8
	( Std 9-10


	1.4 Are you married?
	( Yes
	( No


	1.5 How many wives do you have?
	


	1.6 Where do they live?
	


	1.7 What effect did retrenchment did have on your marriage?
	( Good
	( Bad
	( None


	1.8 After retrenchment did you get divorced from your wife?
	( Yes
	( No


	1.9 If you were still working on the mine now do you think you would have been divorced from your wife?
	( Yes
	( No


	1.10 Do you have a girlfriend? We promise to keep the answer to this question confidential.
	( Yes
	( No


	1.11 Where does she live?
	


Dependants and location

	2.1 How much did you earn when you were working on the mine?
	


	2.2 How many people depended on this salary to live when you were working on the mine, including children, wives, partners and other family members?
	

	


	2.3 Since you were retrenched, where have they been getting money from?

	( Pension from a relation
	( Making and/or selling things to earn money

	( From other family members
	( Other, specify.

	( Farming
	


	2.4 How many of these people live with you near Welkom now?
	


	2.5 How many of these people live somewhere else now?
	


NOTE: If they all live near Welkom go to the next page to 2.6. If some of them live somewhere else go on to 2.5.1.

	2.5.1 The ones that live somewhere else - what country do they live in?

	( RSA
	( MOZ
	( LES
	( SWA
	( ZIM
	( MAL
	( BOT
	( ZAM


	2.5.2 What Province do they live in?
	


	2.5.3 What town do they live in or what is the nearest town to where they live?
	


	2.5.4 The ones that live somewhere else how much money did you sent to them when you worked on the mine?
	

	
	


	2.5.5 How often did you send them this money?
	Once every….……………


	2.5.6 The ones that live somewhere else do they want to move here to live with you?
	( Yes
	( No

	


2.5.6.1 IF YES why do they want to move here to live with you?

	( To be with you
	( No money where they are
	( You miss them
	( Other




2.5.6.2 IF NO why do they want to stay where they are?

	( They need to look after land & livestock
	( It is safer where they are
	( Schools are better where they are
	( It is cheaper where they are
	( Other




	2.6 Where do you live now?
	


	2.7 How many years have you been living there? 
	……………years


	2.8 How many years will you keep living there?
	…….years OR ( Rest of your life


	2.9 Did you stay in Welkom after you were retrenched?
	( Yes
	( No


	2.10 If you went somewhere else after you were retrenched where did you go?
	


	2.10 How long did you stay there before you came back to Welkom?
	


Work history and skills

	3.1 When were you retrenched?
	Month
	
	Year
	


3.2 Why were you retrenched?

	( Disability or injury
	( Mine not making enough money – not profitable

	( Closed mine or shaft
	(  Don’t know


	3.3 What type of job did you have?
	(  Sub-contractor
	(  Mine employee


	3.4 What mine were you working at when you were retrenched?
	


	3.6 How many years did you work at that mine?
	


	3.7 How many years all together did you work as a miner?
	


3.8 What skills would you say you have?

(NOTE: DO NOT READ ANSWERS

	(  Building (includes bricklaying and carpentry)
	(  Farming

	(  Drilling
	( Electrical

	(  Driver
	(  Supervising

	(  Welding
	(  Other, specify

	(  Mechanical (includes servicing and machinery)
	


	3.9 Do you have certificates or papers that show proof of your skills?
	( Yes
	( No


	3.10 Do you think you will need proof of your skills to get a job?
	( Yes
	( No


The next questions are about money. This information is confidential, we will not be giving it to any authorities or government departments.

	3.11 How much did you receive in your retrenchment package from the mine?
	R
	OR
	( Nothing


	3.12 How much did you receive from your Provident fund?
	R
	OR
	( Still waiting


	3.13 What did you do with your package plus your provident fund money and where did you spend it?

	What it was spent on
	Where it was spent

	(   Spent on car
	

	(   Spent on house
	

	(   Put in the bank
	

	(   Bought farm equipment
	

	(   Invested in own business
	

	(   Living expenses, food, rent etc
	

	· Other, specify


	


3.14 Of all the things you spent your retrenchment and provident fund money on, what cost the most?

(NOTE: TICK ONE ONLY

	( Spent on car
	( Invested in own business

	( Spent on house
	( Living expenses, food, rent etc

	( Invested in bank
	( Children’s’ education

	( Bought farm equipment
	( Other, specify
	


	3.17 How much is left from your total retrenchment money from the mine and provident fund?

	( More than half
	( Less than half
	( None


	3.15 Did anyone give you guidance about spending this money?
	( Yes
	( No


	3.16 IF NO, do you think some guidance would have been useful?
	( Yes
	( No


Post-retrenchment

4.1 What have you been doing since you were retrenched?

	(
	A. Looking for work

	(
	B. Working for someone else

	(
	C. Earning money from making or selling something–working for yourself

	(
	D. Farming

	(
	E. Other, specify




4.2 Out of your answers to the last question what have you spent MOST of your time doing since you were retrenched?

( NOTE: TICK ONE ONLY
	What they spent most of their time doing
	Colour of form to fill in next

	( A. Looking for work
	Pink

	( B. Working for someone else
	Blue

	( C. Earning money from making or selling something – working for yourself
	Yellow

	( D. Farming
	Green

	( E. Other, specify


	Orange


(  IMPORTANT NOTE  (
Only fill in one coloured form for each respondent. Fill out the form that matches the answer to Question 4.2.

 A. Looking for work

A.1 Where did you look for work?

A.1.1 What countries did you look for work in?

	( BOT
	( RSA
	( MOZ
	( LES
	( SWA
	( ZIM
	( MAL
	( ZAM


A.1.2 What Provinces did you go to look for work in?

	
	
	


A.1.3 What cities or towns did you go to look for work in?

	
	
	

	
	
	


A.2 What type of business or organisation did you look for work in?

	(  Factory
	(  Government

	(  Mine
	(  Building/Construction

	(  Small business
	(  Farm

	· Other, specify


A.3 What type of work did you look for?

	(  Gardener
	(  Labourer

	(  Factory worker
	(  Builder

	(  Miner
	(  Diesel mechanic

	( Farmworker
	(  Welder

	( Driver/Driving
	( Other, specify


A.4 In your opinion, what type of skills do employers want?

( IMPORTANT NOTE -  DO NOT READ ANSWERS

	( Languages
	( Reading and writing

	( Drivers licence – car
	( Trade skills experience

	( Drivers licence – heavy vehicle
	( Trade certificate

	( Matric certificate
	( Work experience

	( Other, specify


B Working for someone else

B1. What type of job was it?

	Answer 1

( Full-time job working every day and getting a regular pay cheque and benefits
	OR
	Answer 2

 ( Short jobs here and there, not working every day with no benefits



If they said Answer 1 ask these 3 questions

	B.1.1 What type of place did you work in?
	B.1.2 How long did you work there for?
	B.1.3 What work did you do?

NOTE: See bottom of page to see what letters stand for

NOTE: Circle answer

	(  Factory
	
	L
	B
	D
	W
	G
	C
	F
	M
	O

	(  Mine
	
	L
	B
	D
	W
	G
	C
	F
	M
	O

	(  Small business
	
	L
	B
	D
	W
	G
	C
	F
	M
	O

	(  Government
	
	L
	B
	D
	W
	G
	C
	F
	M
	O

	(  Household
	
	L
	B
	D
	W
	G
	C
	F
	M
	O

	(  Other
	
	
	L
	B
	D
	W
	G
	C
	F
	M
	O


If they said Answer 2 ask these 3 questions

	B.2.1 What type of place did you work for?
	B.2.2 How long did you work there for?
	B.2.3 What work did you do?

NOTE: See bottom of page to see what letters stand for

NOTE: Circle answer

	(  Factory
	
	L
	B
	D
	W
	G
	C
	F
	M
	O

	(  Mine
	
	L
	B
	D
	W
	G
	C
	F
	M
	O

	(  Small business
	
	L
	B
	D
	W
	G
	C
	F
	M
	O

	(  Government
	
	L
	B
	D
	W
	G
	C
	F
	M
	O

	(  Household
	
	L
	B
	D
	W
	G
	C
	F
	M
	O

	(  Other
	
	
	L
	B
	D
	W
	G
	C
	F
	M
	O


	L
	Labourer
	C
	Cleaner
	G
	Gardener

	B
	Builder
	F
	Factory worker
	W
	Welder

	D
	Diesel mechanic
	M
	Miner
	O
	Other


C Selling goods and services or making things – working for yourself

C.1 What do you do?

	(  Have a spaza shop
	(  Make bricks or bricklaying

	(  Sell fruit and vegetables
	(  Bake bread

	(  Make gates/burglar bars
	(  Sell meat

	(  Run a shebeen
	(  Sell wood and coal

	(   ix cars
	(  Other, specify


C.2 Where do you make things or sell things to earn money?

	


C.3 How long after retrenchment did you start doing this?

	(  0 – 3 months
	( 6 months – 1 year
	( 3 – 6 months
	(  1 year or longer


C.4 Why did you choose to do this business and not another business?

	(  Have done it before
	(  Had the skills

	(  No one else is doing it
	(  Enjoy doing this type of thing

	(  Saw someone else doing it successfully
	( Other, specify
	


C.5 Has this activity been successful at earning you money?   (  YES    (  NO

( NOTE: If they answer NO ask questions C6 and C7. If they answer YES go to the next page to Question C8.

C.6 Why do you think this activity was not successful at earning you money?

	( No start-up money
	( Too much crime

	( Not enough customers
	( Community can’t afford what you are selling 

	( Too much competition
	( Stock too expensive

	( Don’t have equipment
	( Other, specify


C.7 What do you think would have made this activity successful at earning you money?

	( Some start up money
	( The use of the right equipment

	( Training
	( Different location 

	( Lower crime
	( Other, specify


C.8 How much do you earn from this activity compared to what you earned on the mine?
	(  More
	(  Same
	(  Less


	C.9 How many months has your activity been running?
	………………..months


	C.10 How many people work with you or are employed by you?
	


	C.11 How many different people buy things from you?
	

	( 1-10 people
	( 10-20 people
	( 20-50 people
	( 100 or more people


	C.12 How many Rands worth of things do you buy each week?
	R


	C.13 How many Rands worth of things do you sell each week?
	R


C.14 What difficulties do you face in doing this activity?

( IMPORTANT NOTE -  DO NOT READ ANSWERS

	(  Not enough cash to pay bills/buy stock

	(  Crime

	(  A lot of competition

	 (  Difficult to get stock

	 (  Customer don’t pay their bills

	 (  Unpredictable, sometimes very busy and other times quiet

	 (  Other, specify
	


D Farming

D.1 What country did you farm in?

	(   RSA
	(  MOZ
	(  LES
	(  SWA
	(  ZIM
	(  MAL
	(  BOT
	(  ZAM


	D.2 What Province did you farm in?
	


	D.3 What is the closest town to where you farmed?
	


	D.4 Do you have a title deed for the land you farm on?
	( Yes
	( No

	Note: A title deed is an official document from the government that says that you own the land


D.5 Is the land that you farm (  Your own plot of land that no-one else can use or ( Land used by all the people in the area – communal land. TICK ONE ONLY
( NOTE: If they have their own plot of land ask questions D6. If they use land used by all other people in the area go to Question D7

D.6 How big is your plot of land?

	( Garden size
	( Half a soccer field
	( A soccer field
	( Bigger than a soccer field


D.7 When you are farming, how much of your crop does your family eat?

	( A lot of it
	 ( A little of it
	( All of it
	( None of it


D.8 What do you do with the crops that your family does not eat?

	( Keep it for the family for later
	( Sell to neighbours
	( Sell at a stall


D.9 How did you learn to farm?

	( Parents
	( Training
	( Taught self
	( Other


D.10 What type of farming did you do after you were retrenched?
	Crops
	How much
	Livestock
	How many animals

	Maize
	( Garden OR ( Field
	Cattle
	

	Vegetables
	( Garden OR ( Field
	Sheep
	

	Sorghum
	( Garden OR ( Field
	Goats
	

	Fruit trees
	…………trees
	Chickens
	


D.11 Are you still farming?

	( Yes (go to D 13)
	( No (go to D.11)


( If they answer YES go to D13. If they answer NO ask D12 and D13.

D.12 Why did you stop farming?

	(   Couldn’t earn enough to look after family so needed to look for work

	(   Farm affected by bad weather (droughts or floods) so needed to look for work

	(  Didn’t have the right equipment

	(  Not enough water

	(   Not needed on farm because family can look after it so left to look for work

	(   To get training near the mines

	(   Other


D.13 If you received the support you needed would you go back to farming?

	( Yes
	( No


D.14 Is your family still farming on this land? (  YES  (  NO

D.15 Did your family farm there while you were working for the mine? ( YES ( NO

D.16 From the money you sent home to your family when you were working on the mine, how much do you think was used for farming by your family?

	( A lot of it
	 ( A little of it
	( All of it
	( None of it


E. Other

Please describe what have you spent most of your time doing since you were retrenched.

	

	

	

	

	

	

	

	

	

	

	


Training

5.1 Other than getting a job, what would you find most useful right now?

(NOTE: DO NOT READ ANSWERS

	( Training
	( Equipment for business
	(  Housing

	(  Equipment for farm
	(  Land
	(  Other, specify 


5.2 Have you heard of the Mineworkers Development Agency, the MDA?

	( Yes 
	( No


5.3 Have you been on any training since you were retrenched?

	(  Yes  (go to question 5.4)
	(  No  (go to question 5.10)


( NOTE: If YES go to question 5.4. If NO to go to question 5.10
5.4 What did you receive training on?

	(   Setting up a small business
	(  Running a small business

	(   Welding
	(  Brickmaking / Bricklaying

	(  Battery charging
	(   Bread baking

	(  Key cutting
	(   Security guard

	(  Reading and writing
	(  Other, specify
	


5.5 Who organised the training?

	( NUM
	(  MDA
	( Government
	( Company
	( Other, specify




5.6 What did you think of the training?

	( Excellent
	(  Good
	( OK
	( Not very good
	( Bad


5.7 Did the training help you to get another job?      (  YES    (  NO

5.8 Did the training help you to start your own business?      ( YES ( N9

5.8 Would you recommend the training to other mineworkers      ( YES ( NO
( NOTE: After this question go to next page – DO NOT answer 5.9 and 5.10
5.10 Do you think you would ever go on a training programme?

	( Yes
	( No
	( Don’t know


5.11 If you went on a training course what would you like training on?

	(   Setting up a small business
	(  Running a small business

	(   Welding
	(  Brickmaking / Bricklaying

	(  Battery charging
	(   Bread baking

	(  Key cutting
	(   Driving

	(  Reading and writing
	(  Other, specify
	


Final Comments

Is there anything else you would like to say?
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